


synopsis

ITIL Service Manag

presel  to Priit Rebane
exam year result
\ ITIL Service Manager, In Cour  Assessment 2004 passed
ITSD.EN Managers Certificate in IT  rvice Management Y04 6 (six)
/ Service Delivery
ITSS.EN Managers Certificate in IT Service Management 2004 7 (seven)

/ Service Support

Utrecht, 09 December !

J.P. van Nieuwstadt
managing director
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